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March 7, 2012

Mr, T, Luke Owens, PG
NPDES Training Institute

1000 Peachtree Industrial Blvd.
Suite 6 PMB 287

Suwanee, GA 30024

Subject: Stormwater Training Services for
Warner Robins, Georgia

Dear Mr, Owens:

I wanted to take this time to express how much I have enjoyed working with you to
develop a training course specific to our needs here in Warner Robins. The class,
Permit Compliance & Enforcement, A Practical Classroom and Field Experience,
was a perfect blend of classroom and field training.

Those in attendance have expressed to me how well you brought the topic down to
the level of the attendees. Those attendees, from Department Directors to Crew
Leaders, all came away with a better understanding of the rules & regulations and
how they should apply them in their jobs. =

I appreciate your enthusiasm, professionalism and most importantly your ability to
communicate with our staff.

Sincerely,

U U0 Vs

W. Walter Gray 111, PE
City Engineer
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